
Multnomah County Emergency Operations Center  
 

Situation Report Number: 04.01.20 

Incident Name: COVID-19 - MultCo Coordination 

OERS Number: 2020-0279 

EOC:  Activated Incident Commander: 
Alice Busch, Multnomah County Emergency Management 
Kim Toevs, Multnomah County Public Health 

Date: 04.01.2020 Please review the Multnomah County Coronavirus FAQs or call 211. If 
you can’t find an answer, submit your questions to Multnomah County. 

Time: 2215 Situation Reports will be released daily at approximately 8:00 pm. 
➤Purple text reflects new or updated information 

 

● The County Website continues to be updated: https://multco.us/novel-coronavirus-covid-19 
 

● Multnomah County hosts an updated website showing which County services/buildings 
are open or closed. 
 

● To submit updates/actions, email the Multnomah County EOC Situation Unit 
(eoc.situationunit@multco.us) with the subject line: Update for COVID-19 Situation Report. 

 
● For resource requests, please use the instructions on this webpage. The page has the 

form and guidance as to where specific types of requests should be directed.  Resource 
requests are for agencies, organizations, and businesses engaged in response or 
impacted by COVID-19 - not for individuals. 

 
● Any offers of goods and services can be directed to complete this form.  

Multnomah County Situation Report 
● ➤Multnomah County hosts an updated website showing which County services/buildings are 

open or closed. 
● ➤Added Fatality Management Branch into ICS structure, under ESF-8 
● Regional data dashboard had over 20,000 visits in the first 48 hours. Race and ethnicity data 

were added for Multnomah county. 
https://multco.us/novel-coronavirus-covid-19/regional-covid-19-data-dashboard 

● ➤Call Center statistics 
○ Number of calls and emails: 5 calls, 11 emails 
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Multnomah County Emergency Operations Center  

○ Trends: small business loan information, testing sites, residents wanting to donate 
masks and facilities looking for donations of PPE. 

○ Capability expansion:  Have 9 staff trained. EOC direct # promoted on website since 
3/31/20 

● ➤Guidance on masks: view the preceding link for the current messaging from Multnomah 
County regarding mask usage. 

● ➤Multnomah County Distrcit Attorney is spreading the word about child abuse reporting 
during COVID-19. 

● ➤City of Portland is limiting standard building operations to reduce operational costs and to 
redeploy staff to other critical facilities. 

● Library Cards Online: Multnomah County Library is issuing library cards online and seeing an 
increase in use of digital resources. 

● Public Transit: 
○ TriMet is no longer taking cash fares on buses. 
○ TriMet has posted social distance signage on its buses and MAX trains. 
○ TriMet will implement service reductions beginning Sunday, April 5. (TriMet) 

Resource Requests Received as of 1400 - 4.1.20 
 

Resource Request Totals 
Tab Title Total In % 

Pending 9 5% 

In-Work 13 7% 

Ordered 5 3% 

Closed 165 84% 

Continual 5 3% 

Total 197  

   

Type of Request Total # % 

PPE 106 54% 

Shelter 43 22% 

EOC 37 19% 

County 3 2% 
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Non-PPE External 9 5% 

Total 197  

 

Donated Inventory I/O Totals Total In Total Out Percentage 
Allocated 

N95 Masks & Greater 28,949 20,795 72% 

Non N95 Mask 36,141 15,476 43% 

Handmade Masks 6,135 300 5% 

Gloves 366,106 63,480 17% 

Cleaning Supplies 122 25 20% 

Equipment Cleaning 383 0 0% 

Face Shields 297 191 64% 

FIlter Adapter/Retainer 1,666 233 14% 

Flu Kit 9 0 0% 

Gowns 1,764 393 22% 

Hand Sanitizer 1,334 227 17% 

Lab Coats 32 19 59% 

Liquid Disinfectant 4 0 0% 

Miscellaneous 2,942 641 22% 

Miscellaneous Medical 
Supplies 

311 50 16% 

Medical 10,283 1,440 14% 

MISC First Aid 1,056 206 20% 

Safety-Glasses Goggles 194 148 76% 

Sanitizing Wipes 893 785 88% 

Sharps Container 10 0 0% 

Shoe Cover 3,288 400 12% 

Splash Guards 4 0 0% 

Suits 3,033 25 1% 
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Multnomah County Emergency Operations Center  

 

 
1/3 Multco State 

Allocation 
Total In Total Out Percentage 

Allocated 

N95 Masks, Various 13740 0 0% 

Procedural Masks 12200 0 0% 

Gowns, Various 525 0 0% 

Gloves, Various 75400 0 0% 

Face Shields 384 0 0% 

Region 1 State 
Allocation 

Total In Total Out Percentage 
Allocated 

N95 Masks, Various 88766 52600 59% 

Procedural Masks 13500 5000 37% 

Gowns, Various 1717 840 49% 

Gloves, Various 191000 54800 29% 

Face Shields 960 0 0% 

Multco Purchased Total In Total Out Percentage 
Allocated 

N95 Masks 1920 0 0% 

Procedural Masks 6500 0 0% 

Liaison updates 
Liaisons with subject-matter expertise have been identified to support community organizations, 
businesses, and agencies and are meeting weekly.  Liaisons are listed below and are available to 
members of their respective sectors.  Requests for additional sectors to be created that are not 
covered by the established liaisons can be sent to the Liaison Group Supervisor. If you are interested 
in serving as a liaison, please contact the Liaison Unit Leader. Please note that the cost for 
non-county staff interested and able to fill vacant roles will be the responsibility of their organization.  
 
The liaison unit comprises 23 sector liaisons. These liaisons support community members by providing 
education and resources. They also listen to their members and elevate creative ideas and any 
questions to the EOC. Over 2,463 people participate in the liaison program and help spread accurate 
information throughout our community and beyond. 
 

Page 4 of 9 



Multnomah County Emergency Operations Center  

Regularly Scheduled Calls: 
● Every Tuesday at 9am, the Liaison Sector Leaders have a meeting to share updates related 

to the EOC, public information, and activities. 
● The Culturally Specific Communities Liaisons are holding a Communities of Color call on 

Thursdays 2-3pm. 
● Business Liaisons participate on the FEMA Regional Grocer calls each Wednesday from 

11am-Noon. 
● The School & Childcare Liaison is holding daily 1pm calls with public  K-12 school, a weekly 

call on Wednesdays at 11am with private K-12 schools, as well as communicating daily with 
child care providers through email. 

 
Event Venues Liaison 
Next week, the Event Venue network will connect via phone to discuss recovery planning. For details, 
contact eventvenues.covid19@multco.us 

 
Faith Based and Community Organizations Liaisons 

● ➤In partnership with the liaison team, we updated the Community and Faith-Based Guidance 
to support both community and faith-based organizations. 

 
School Liaison 

● ➤Details on Emergency Child Care Access and Resources across the County are now 
available on the Oregon Dept of Education site. An updated flyer is attached to this email, 
further shareable resources are available on the linked site. 

● ➤The Early Learning Division (ELD) is actively recruiting child care substitutes. People can 
apply to be a substitute here. The ELD will work closely to match applicants with the location, 
setting, and schedule that most aligns with their preferences. Please feel free to share this with 
your community partners. 

● School Meals - Most Multnomah County school districts are providing grab-and-go breakfasts 
and lunches throughout school closures. Following are links to the school districts: 

○ Corbett 
○ Centennial 
○ David Douglas 
○ Gresham-Barlow 
○ Parkrose 
○ Portland Public Schools 
○ Reynolds 

● Multnomah County Student Health Centers - Parkrose Student Health Center is open during 
school closures. Other Multnomah County Student Health Centers are closed. 
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Multnomah County Emergency Operations Center  

Law Enforcement Liaison 
● ➤The Multnomah County Sheriff’s Office (MCSO) has updated their COVID-19 website to 

keep the public updated on how units are adapting their operations in response to COVID-19. 
● ➤MCSO has developed an FAQ document and an Equity document addressing their role in 

enforcing the Governor’s stay-at-home order and an (both are available in multiple languages) 
 
➤Table Updated 4/1/20 
LIAISON GROUP CONTACTS See contact list without names here 
 

Liaison Unit Leader  Sophia Grimm   eoc.liaisonofficer@multco.us  503-988-0071 

Deputy Liaison Unit Leader  Tiffany Colburn  eoc.liaisonofficer@multco.us  503-988-0071 

Deputy Liaison Unit Leader  Vanessa Tharp  eoc.liaisonofficer@multco.us  503-988-0071 

Deputy Liaison Unit Leader  Molly Franks  eoc.liaisonofficer@multco.us  503-988-0071 

Deputy Liaison Unit Leader  Gabrielle Rhett eoc.liaisonofficer@multco.us  503-988-0071 

Deputy Liaison Unit Leader  Devin Wilde eoc.liaisonofficer@multco.us  503-988-0071 

Schools Liaison (K-12, 
Childcare, Universities) 

Beth Appert   eoc.liaisonschools@multco.us  503-988-0061 

Aging & Disabilities  Erin Grahek  advsd.covid@multco.us  503-988-0057 

Homeless Congregate 
Housing 

Celeste Duvall  JOHS-em-duty@multco.us  503-349-9946 

Law Enforcement  Harry Smith  LawEnforce.covid19@multco.us  503-988-8943 

Fire Departments  Scott Lewis  Fire.covid19@multco.us  503-988-0059 

Emergency Medical 
Services 

Jan Acebo  EMS.covid19@multco.us  503-988-8936 

Hospitals  Kathryn Richer 
Robin Holm 

kathryn.a.richer@multco.us 
robin.m.holm@multco.us  

503-988-8385 

Faith-Based and 
Community Organizations 

Kenton Johnson  fbcocovid19@multco.us  503-988-0067 

Neighborhood Emergency 
Teams 

Glenn Devitt  net@portlandoregon.gov  503-988-9429 

Federal, State, Local, and 
Tribal Governments & 
Served Agencies 

Taylor Steenblock  taylor.steenblock@multco.us  503-988-0063 

Licensed Residential 
Facilities 

Leticia Sainz  BehavioralHlth.covid19@multco.us  503-988-9956 
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Affordable Housing  Carolina Gomez  affordhousing.covid19@multco.us  503-988-0056 

Event Venues  Chris Oxley  eventvenues.covid19@multco.us  503-988-0074 

County Clinics (ICS)  Dawn Shatzel, Ryan 
Linskey 

outpatientclinic@multco.us  503-988-6546 

Outpatient Clinics  Christine Bernsten, Peg 
King 

outpatientclinic@multco.us  503-988-6475 

Culturally Specific 
Communities 

Regina Ingabire, Beth 
Poteet 

community.covid19@multco.us  503-988-7352 

Food, pool, lodging, and 
hospitality 

Jeff Martin  FPLH.COVID19@multco.us  503-988-9317 

Pharmacies  Jim Slater  pharm.covid19@multco.us  503-988-9126 

HIV Services  Amanda Hurley  HIVsvc.COVID19@multco.us  503-988-5926 

LGBTQ +  Tyler TerMeer  LGBTQ.COVID19@multco.us  503-988-5942 

Businesses-Grocery  Kristi McFarland, 
Debbie Herron 

business.covid19@multco.us  503-988-0064 

Parks   Tate White  parks.covid19@multco.us  503-988-5928 

 
This is a dynamic situation. Information and case counts are changing rapidly and the incident is 
on-going. 
 
Epidemiology Updates 
➤Global :: 4/01/20 1614 PDT (click here for source)   
 

● ➤Total cases: 932,605 (75,650 new) 
● ➤Total deaths: 46,809 (4,728 new) 

 
➤United States :: 4/01/20 1614 PDT (click here for source)  
 

● ➤Total cases: 213,372 (25,453 new) 
● ➤Total deaths: 4,757 (900 new) 

 
➤Oregon :: 4/01/20 0800 PDT (click here for source) 
 

● ➤Total cases: 736 (46 new) 
● ➤Total deaths: 19 (1 new) 

 
➤Multnomah County :: 4/01/20 0800 PDT (click here for source) 

● ➤Total cases: 134 (18 new) 
● ➤Total deaths: 3 (1 new) 
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Updates from outside the County 

State 
● ➤Governor Kate Brown issues 90-day moratorium on commercial evictions. (Oregonlive) 

Federal/National 
● ➤President Donald Trump approved the 30th disaster declaration today. These are for 27 

states, Washington D.C, Guam and Puerto Rico. 
● ➤U.S. Department of Labor - Wage and Hour Division published information on the Families 

First Coronavirus Response Act (FFCRA) 
● ➤The number of confirmed cases in the U.S. surpassed 200,000 today 
● ➤The Centers for Disease Control (CDC) updated their Cleaning and Disinfecting Your 

Facility webpage. 
● ➤The CDC updated their Cleaning and Disinfection for Community Facilities webpage. 

International 
 

Public Information Updates 
 
For media inquiries related to COVID-19 please contact: Julie Sullivan-Springhetti, Public 
Information Media Coordinator: 503-502-2741 

● ➤PIO resources list see attached. 
● ➤Updated Shelter guidance on webpage. 
● ➤The community resources page was updated with additional culturally-specific and 

racial equity links. 
● ➤Multnomah County in partnership with the City of Portland posted videos to 

language-specific pages and added additional content. 
● ➤Cleaning guidance was posted in multiple languages. 
● ➤We prepared Latinx culturally-specific social media content, as well as social media 

content regarding scams and getting outdoors while respecting trail closures. 
● ➤We continued work on developing a homepage improvement strategy and 

sustainable staffing plan. 
 
Social Media Sites 

● Multnomah County Facebook 
● Multnomah County Twitter 
● Multnomah County Health Department Facebook 
● Multnomah County Health Department Twitter 
● Multnomah County Emergency Management Facebook 
● Multnomah County Emergency Management Twitter   

 

Activated Call Centers 

Call Center Phone Number Hours 
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Mental Health Call Center  
https://multco.us/mhas/mental-health-crisi
s-intervention 

503-988-4888 
 

24/7 
Toll-free: 800-716-9769 
Hearing-impaired dial: 711 

211 
help@211info.org 

211 
 

7 days a week 8am-11pm 
https://www.211info.org/corona-virus 

Aging & Disabilities Resource Connection 
adrc@multco.us 

503-988-3646 
 

24-hour information and assistance to 
seniors (older people), people with 
disabilities, and caregivers. 
https://multco.us/ads 

City County Information and Referral 
https://www.portlandoregon.gov/civic/283
98 

503-823-4000 
 

M-F  
8am - 5pm 

Document Development Information 

Prepared By (Name & Position): Stan Johnson / Situation Unit Leader 

Date / Time Approved: 04.01.20 / 2215 

Date / Time of Next Situation Report: 04.02.20 / 2000 
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