Entering Your Monthly Hours via Volqgistics

Citizen Patrollers must enter their volunteer hours each month. Although tedious at times,
it's very important for members to enter this information. This information is used for
statistical purposes and records keeping. It can potentially assist us in competing for
grant money and in documenting the continued need to fund the program (primarily for
the two county vehicles).

Please access your Volunteer Information Account (MCSO VIC/ also known as
“Volgistics”). The easiest way to access Volgistics is by going to the Citizen Patrol
website, www.mcsocp.com and clicking the “links” page. Then scroll down and click on
the “Volgistics” link.

You are able to access MCSO VIC from any computer that has internet service. Simply
click the web address link below (if your set-up enables web links) or cut and paste it into
your browser address bar. Save the page as a favorite for future easy access.

https://www.volgistics.com/ex/portal.dll/?FROM=30783

Upon entering the site, enter your email address and your volunteer password and then
click the “Go” button. If you do not have this login information, please contact county
Volunteer Services.

Login name:
Password:

Your login name is the email address you provided MCSO upon beginning service as a
volunteer. If you have since changed you email address after the application
process, please contact Volunteer Services to update your information. New
members will have their password emailed via Volgistics.

Contact the MCSO Volunteer Coordinator (volunteer.services@mcso.us or 503-988-
3390) if you need help with your login name or password.
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